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(IMPORTANT NOTICE)

ALL SUBSCRIBERS OF RAILWAY TELEPHONE EXCHANGES ARE
ADVISED  THAT THEY SHOULD NOT ALLOW UNAUTHORISED
PERSON TO USE RAILWAY TELPHONES FAILING WHICH THEY ARE
LIABAL TO BE TAKEN UP UNDER D&AR.

jsyos nwjHkk"k dsUnzks a ds leLr miHkksDrkvks a dkslwfpr fd;k tkrk gS fd os fdlh
Hkh  vukf/kd`r  O;fDr  dks  jsyos  VsyhQksu  dk  bLrseky u djus nsa vU;Fkk
foHkkxh; dk;Zokgh dh tk;sxhA
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vEckyk esa egRoiw.kZ lsok,a IMPORTANT SERVICES IN AMBALA

foHkkx nwjHkk"k la[;k

jsyos Hkk-la-fu-fy-
vkikrdkyhu 102 2610093
th-vkj-ih- dUV™ksy 24040 135]2641982
th-vkj-ih- iksLV 24005 2600199
jsyos lqj{kk cy iksLV@ea-js-izca-dk;Zk- 100] 24043 2610320
jsyos lqj{kk cy iksLV@LVs'ku 24045 &
jsyos iwNrkN@LVs'ku 130 &
dsUnzh; jsyos iwNrkN 131] 22431 131
vkbZ-oh-vkj-,l- jsyos iwNrkN 132 133
vkj{k.k iwNrkN 135] 22446 2634653
fo|qr f'kdk;r jsy fogkj 141 2610302
fo|qr f'kdk;r jsyos dkyksuh 140 2611235
vfHk;U=.k f'kdk;r jsy fogkj 147 &
vfHk;U=.k f'kdk;r jsyos dkyksuh 146 &
V™ad dky cqfdax 180 &
V™ad dky lgk;rk 181 2610356
Mk;jSDV™h iwNrkN 197 &
jsyos nwjHkk"k f'kdk;r 198 &
vkidh lgk;rk ds fy, 134 &
Ckh-,l-,u-,y- Mk;jSDV™h iwNrkN & 197
Ckh-,l-,u-,y- nwjHkk"k f'kdk;r & 198

Department Telephone Numbers

Railway B.S.N.L.

Casuality 102 2610093

GRP Control 24040 135,2641982

GRP Post 24005 2600199

RPF Post/DRM Office 100, 24043 2610320

RPF Post/Station 24045 -

Railway Enquiry/Station 130 -

Central Enquiry 131, 22431 131

IVRS Railway Enquuiry 132 133

Reservation Enquiry 135, 22446 2634653

Electric Complaints Rail Vihar 141 2610302

Electric Complaints Rly. Colony 140 2611235

Engineering Complaints Rail Vihar 147 -

Engineering Complaints Rly. Colony 146 -

Trunk Call Booking 180 -

Trunk Call Assitance 181 2610356

Directory Enquiry 197 -

Telephone Complaints 198 -

May I help You 134 -

BSNL Directory Enquiry - 197

BSNL Telephone Complaints - 198

uksV%& lHkh miHkksDrkvksa ls vuqjks/k gS fd f'kdk;r laxBu ls nk;j dh xbZ f'kdk;r ds fy, f'kdk;r la[;k izkIr djsA
     Hkk-la-fu-fy- VsyhQksu dkh f'kdk;r Hkk-la-fu-fy- ls lh/ks nk;j djsaA

    Note:  All subscribers are requested to obtain a comlaint number lodged by them with complaint organisation.
                Complaints of BSNL telephone may be lodged directly with BSNL authority.

(i)(i)



,l-Vh-Mh-dksM

eaMy LVs'ku ,l-Vh-Mh- dksM
bykgkckn bykgkckn eaMy dk;kZy; 035&2

dkuiqj 035&32
Vw.Myk 035&34
vyhx<+ 035&6
fetkZiqj 035&27
pqukj 035&28
dksj bykgkckn 035-5

vEckyk vEckyk EkaMy dk;kZy; 034&2
cfB.Mk 034&7XXXX

p.Mhx<+ 034&3XXX

/kqjh 034&77XXX

txk/kjh odZ'kki 034&4XXXX

dkydk 034&8XXXX

uaxyMSEk 034&28XXX

ifV;kyk 034&26XXX

jktiqjk 034&27XXX

:iuxj 034&28XXX

ljfgUn 034&25XXX

lgkjuiqj 034&6XXXX

f'keyk 034&9XXXX

chdkusj chdkusj eaMy dk;kZy; 097
guqekux<+ 097&42
fjokM+h 095&47
jrux<+ 097&46
pq: 097&41
lknqyiqj 097&47
fglkj 097&43
lwjrx<+ 097&48
fHkokuh 097&40

fnYyh fnYyh 030
lksuhir 030&60
ikuhir 030&61
djuky 030&62
dq#{ks= 030&63
jksgrd 030&64

STD Codes

Division Station STD Code

Allahabad Allahabad DRM Office 035-2
Kanpur 035-32
Tundla 035-4
Aligarh 035-6
Mirza Pur 035-27
Chunar 035-28
Core Allahbad 035-5

Ambala DRM Office, Ambala 034
Bathinda 034-7XXXX
Chandigrah 034-3XXXX
Dhuri 034-77XXX
Jagadhri Workshop 034-4XXXX
Kalka 034-8XXXX
Nangal Dam 034-28XXX
Patiala 034-29XXX
Rajpura 034-27XXX
Roop Nagar 034-26XXX
Sarhind 034-25XXX
Saharanpur 034-6XXXX
Shimla 034-9XXXX

Bikaner DRM Office Bikaner 097
Hanumangarh 097-42
Rewari 095-47
Ratangarh 097-46
Churu 097-41
Sadulpur 097-47
Hissar 097-43
Suratgarh 097-48
Bhiwani 097-40

Delhi Delhi 030
Sonepat 030-60
Panipat 030-61
Karnal 030-62
Kurukshetra 030-63
Rohtak 030-64

(ii)(ii)



,l-Vh-Mh-dksM

eaMy LVs'ku ,l-Vh-Mh- dksM

STD Codes

Division Station STD Code

Jind 030-65

Jakhal 030-67
Merrut 030-66

Firozpur DRM Office Firozpur 031

Amritsar 031-7

Jallandhar 031-3

Jammu Tawi 031-4

Ludhiana 031-5

Pathankot 031-6
Kapurthala 031-9

Jodhpur DRM Office Jodhpur 098

Lucknow DRM Office Lucknow 032

RDSO 032-4

Vananasi 032-6

Morada Bad DRM Office, Moradabad 033

Bareilly 032-3

Shahjahnpur 033-4

Hapur 033-6

Chandausi 033-28/080-1

Haridwar 033-5

Dehradun 033-86

Roza 033-43

Hardoi 033-46

Rampur 080-6

Lakshar 081-2

(iii) (iii)

thUn 030&65
tk[ky 030&67
esjB 030&66

fQjkstiqj fQjkstiqj EkaMy dk;kZy; 031
ve`rlj 031&7
tkyU/kj 031&3
tEeqroh 031&4
yqf/k;kkuk 031&5
iBkudksV 031&6
diwjFkyk 031&9

tks/kiqj tks/kiqj eaMy dk;kZy; 098

y[kum y[kum eaMy dk;kZy; 032
vkj-Mh-,l-vks- 032&4
okjk.klh 032&6

eqjknkckn eqjknkckn eaMy dk;kZy; 033
cjsyh 033&3
'kkgtgkaWiqj 033&4
gkiqM+ 033&6
pUnkSlh 033&28@080&1
gfj}kj 033&5
nsgjknwu 033&86
jkstk 033&43
gjnksbZ 033&46
jkeiqj 080&6
yDlj 081&2



SPECIAL FEATURE IN THE ELECTRONIC EXCHANGES

The digital exchanges  are equipped with some useful features/facilities.  Authorised subscribers can
use these features by activating the respective codes detailed below:

AMBALA AND BATHINDA

S.No. Features Access Code Authorised

Subscribers

1. Malicious call detection 180 All

2. Call transfer Dial Ext No. All

3. Call splitting 153 All

4. Three party conference 115 All

5. Automatic call back and cancel 110/111 All

6. Call Waiting 112 Officers

7.                Alarm 116/117 All

SAHARANPUR

S.No. Features Access Code Authorised

Subscribers

1. Call Tranfer F-Extension No All

2. Call Spliting 113 All

3. Three Party Confrence 114/115 All

4. Automatic Call Back 8 All

5. Alarm 116 All

JAGADHARI WORKSHOP

S.No. Features Access Code Authorised

Subscriber

1. Call Transfer F-Extension No All

2. Call Spliting - -

3. Three Party Confrence F-Extension No - 2 All

4. Automatic Call Back F-2 All

fMftVy ,Dlpast ykHkizn fo"ks'krkvksa ls lqlfTtr gSA  izkf/kd`r miHkksDrk fuEufyf[kr dksMksa ds iz;ksx ls bu lqfo/kkvksa dk ykHk
ys ldrsa gSaA

vEckyk vkSj cfBaMk

dz-la- fo"ksrk,a ,Dlpsat dksM izkf/kd`r miHkksDrk
1- esfyf'k;l dky fMVSD'ku 180 lHkh

2- dky V™kaLQj ,DlVa'ku uEcj lHkh
3- dky fLifyfVax 153 lHkh
4- Fkzh&ikVhZ dkUQzSal 115 lHkh
5- vkVkseSfVd dky cSd ,ao dSfUly 110@111 lHkh
6- dky osfVax 112 vf/kdkjh
7 vykeZ 116@117 lHkh

lgkjuiqj
dz-la- fo"ksrk,a ,Dlpsat dksM izkf/kd`r miHkksDrk
1 dky V™kaLQj ,Q&,DlVa'ku uEcj lHkh
2 dky fLifyfVax 113 lHkh
3 Fkzh&ikVhZ dkUQzSal 114@115 lHkh
4 vkVkseSfVd dky cSd 8 lHkh

txk/kjh odZ'kki
dz-la- fo"ksrk,a ,Dlpsat dksM izkf/kd`r miHkksDrk
1 dky V™kaLQj ,Q&,DlVa'ku uEcj lHkh
2 dky fLifyfVax & &
3 Fkzh&ikVhZ dkUQzSal ,Q&,DlVa'ku uEcj&2 lHkh
4 vkVkseSfVd dky cSd ,Q&2 lHkh

(iv) (iv)

   bySDV™kfud ,Dlpsatksa dh fo"ks'krk,a



(vi)

dkydk
dz-la- fo"ksrk,a ,Dlpsat dksM izkf/kd`r miHkksDrk
1 dky V™kaLQj ,Q&,DlVa'ku uEcj lHkh
2 dky fLifyfVax & &
3 Fkzh&ikVhZ dkUQzSal 115 lHkh
4 vkVkseSfVd dky cSd 110 lHkh
5 vykeZ 116 lHkh

p.Mhx<
dz-la- fo"ksrk,a ,Dlpsat dksM izkf/kd`r miHkksDr
1 dky V™kaLQj ,Q&,DlVa'ku uEcj lHkh
2 dky fid vi 111&,DlVa'ku uEcj lHkh
3 Fkzh&ikVhZ dkUQzSal 114@115 lHkh
4 vkVkseSfVd dky cSd 8 lHkh
5 vykeZ 116 lHkh

ljfgUn] jktiwjk]ifV;kyk vkSj /kwjh
dz-la- fo"ksrk,a ,Dlpsat dksM izkf/kd`r miHkksDr
1 dky V™kaLQj ,Q&,DlVa'ku uEcj lHkh
2 dky fLifyfVax 153 lHkh
3 Fkzh&ikVhZ dkUQzSal 164@165 lHkh
4 vkVkseSfVd dky cSd 8 lHkh
5 dky&QkjoMZ 166&,DlVa'ku uEcj lHkh
6 dky fid vi 163&,DlVa'ku uEcj lHkh

        mijksDr lqfo/kk ds mi;ksx dh fof/k uhps nh xbZ gsaSAtks vEckyk ds fy, mi; qDr g S ' k s " k LF k ku k s  d s
fy, blh fo/kh dk vuqdj.k djs rFkk lEcfU/kr LFkkuks ds vkxs fy[ks dksMks dk iz;ksx djsa

1- esfyf'k;l dky fMVSD'ku%( vEckyk ds fy, )
bldh fo'ks"krk ;g gS fd blls vukf/kd`r dky djus okys dk irk yx tkrk gSA  tc dHkh ,slh dky vkrh
gS] rks fcuk dkVs 180 Mk;y djass rFkk vkijsVj dks lwpuk nsa vkSj viuk gSaM lSV gqd ij j[ksaA lh-Vh-vks-@Vh-
vks- ls dky drkZ dk uEcj izkIr fd;k tk ldrk gSSA

2- dky V™kalQj%
bl lqfo/kk ls miHkksDrk nwljh vksj LFkkfir dky ij ,Dlpast ds vU; mIkHkksDrk ls ckr dj ldrs gSaA  og
miHkksDrk ftlus dky V™kalQj dh] blds ckn eqDr gks tkrk gSA  blds fy, fuEufyf[kr dne mBk;saA
& ckrphr ds le; okaNuh; ,DlVSUlu uEcj lh/ks Mk;y djsaA  bl le; igyh ikVhZ gksYM esa jgrh gS

vkSj mls gksfYMax E;wftd lqukbZ iM+rk gS vkSj rhljh ikVhZ dks fjax tkuk 'kw: gks tkrk gSA
& ;fn vki pkgsa rks rhljs i{k ls ckr dj ldrs gSaA
& vius gSaM lSV dks gqd ij j[ksaA vc vki eqDr gks tkrs gSa vkSj dky V™kalQj gks tkrh gSA

(v)(v)

KALKA

S.No. Features Access Code Authorised
Subscriber

1. Call Transfer F-Extenion No All
2. Call Spliting - -
3. Three Party Confrence 115 All
4 Automatic Call Backup 110 All
5. Alarm 116 All

CHANDIGARH
S.No. Features Access Code Authorised

Subscriber
1. Call Transfer F-Exten sion No All
2. Call Pick Up 111-Extension No All
3. Three Party Confrence 114/115 All
4. Automatic Call Back up 8 All
5. Alarm 116 All

SIRHIND,RAJPURA,PATIALA AND  DHURI
S.No. Features Access Code Authorised

Subscriber
1. Call Transfer F-Extension No All
2. Call Splitting 153 All
3. Three Party Confrence 164/167 All
4. Automatic Call Back 8 All
5. Call Forward 166-Ext  No All
6. Call Pick up 163 All

Procedure for using the aboe given facilities/feature as an example for Ambala subscribers
is as under.Fo other exchanges  the access code may  be changed acordingly.

1.    Malicious Call Detection:(For Ambala Only)
        The  feature alllows a subscriber to tace a  malacious  caller,whenver  such a  call is recieved.
       Dial 180  without disconnecting and inform the operater an d then only put your handset on hook.
      The extension number of caller can be obtained  from CTO/TO

2.   Call Transfer:
       This facility enables subscriber at other end of established call to talk to any other subsciber of
      your exchange.The subscriber who activated  the call tranfer  is thereafter released.The steps
      are as follow:
       -   While  conversation dial the desired extensionno. directly.The first party then put n hold and gets
          music while the telephone of third party starts  ringing
      -  You may talk to the party,if you like so.
      -  Replace your handset.now you are released and call is transferred.



(vi)

3-     dky fLifyfVax%
      ;fn vki nks mIkHkksDrkvksa ls ckjh ckjh ckr djuk pkgrsa gSa rFkk ,d nwljs dh ckr xksiuh; Hkh j[kuk pkgrsa gSa
      rks bl lqfo/kk dk iz;ksx djsaA  blds fy, fuEu dne mBk;saA
      &  tc ckr gks jgh gks rks lh/ks nwljh ikVhZ dk ,DVSalu uEcj Mk;y djsaA  igyh ikVhZ dks gksYM j[ksaA
      & igyh ikVhZ dks nqckjk LkEidZ djus ds fy, 153 dksM feyk;asA
      & vc gj ckj 153 Mk;y djds nksuksa ikfVZ;ka ckjh&ckjh ckr  dj ldrs gSaA

4-     Fkzh izkVhZ dkUQzSal%
      ,Dlpast ls rhu miHkksSrkvksa ds chp lEidZ dh lqfo/kk Hkh miyC/k gSA  blds fy, fuEu dne  mBk;asA
      & igys nks i{kksa ds e/; okrkZyki djk,aA
      & tc okrkZ py jgh gks rc rhljs i{k dk uEcj Mk;y djsaA igyk i{k gksYM gks tk;sxk A
      & rhu i{kh; okrkZyki ds fy, 115 Mk;y djsaA
      & ;fn vki ighs i{k dks gksYM djds rhljs i{k ls ckr djuk pkgrs gSa rks 157 Mk;y djsaA
      & ;fn vki igys i{k ls ckr djuk pkgrs gSa vksj rhljs i{k dks gksYM kjuk pkgrs gSa rks 158 Mk;y djsaA
      & dkUQzSal ds fy, 115 Mk;y djsaA

5-     vkVkseSfVd dky cSd o dSfly%
      ,d O;Lr ,DlVSalu ds fy, ckj&ckj Mk;y djus dh vko';drk ugha gSA  tc Hkh O;Lr ,DVSalu [kyh
      gksxk rks rqjUr vkidks rFkk Mk;y dh xbZ ikVhZ dks Loa; fjax vkuh 'kq: gks tk;sxhA  blds fy, fuEu dne
      mBk;saA
      & ,d ,DVSalu ij Mk;y djus ij ;fn ;g O;Lr feyrh gS fcuk VSyhQksu j[ks 110 Mk;y djsaA
      & iqf"Vdj.k dh /ofu vkus ij gSaM&lSV dks gqd ij j[k nsaA
      & tc vkisf{kr ,DlVSalu [kkyh gksxk rks vkids Qksu dh ?k.Vh ctsxhA
        & ;g vf/kd ls vf/kd 10 feuV rd gks ldsxkA

6-    dky osfVax%
      ;fn vkisf{kr miHkksDrk O;Lr gS rks Qksu djus okyk miHkksDrk mldk /;kku bl lqfo/kk }kjk vkdf"kZr dj ldrk
      gSA vkisf{kr i{k ,d leku vUrjky ds ckn chi dh /ofu lqusxk (vius pyrs gq, ckrkZyki ds e/;) ftlesa
      /;ku vkdf"kZr gksxk vkSj bfPNr i{k dks ?k.Vh lqukbZ nsxhA
      & ,DlVSalu O;Lr gksus ij 112 Mk;y djsaA
      & vkisf{kr i{k chi dh /ofu lqusxk vkSj vki dks fjax cSd lqukbZ nsxhA
      & vkisf{kr i{k ;fn pkgs rk ,d ckj gqd QySf'kax }kjk mRrj ns ldrk gS rFkk mldk vkils lEidZ gks

tk,xk tcfd rhljk i{k gksYM gks tk;sxkA

7    vykeZ :
        miHkksDrk viuk Qksu mBkdj Mk;y Vksu ds mijkUr 116 Mk;y djsa rFkk  bfPNr le; 4 vadks
        es Mk;y djsa AmiHkksDrk iat;u Vksu ;k vkokt ds :i es dUQesZ'ksu lqus rFkk Qksu j[k nsaAiat;u jnn djus
         gsrw 117 Mk;y djsa

3.    Call  Spliting:
       If you want to talk to two sub scribers simultaneousely keeping your conversation
       confendetial,then you  can avail this facility by using the  follwing steps:
      -    During conversation dial the required extension number,keeping the first party on hold.
      -    To bring back the first party dial 153
      -     Now you can switch between the two parties by dialing153.

4.   Three Party Confrence
      The exchange provide the facility to astablish  comunicationamong subscribers.The steps are:
                -     First establish a two party conversation
                -     While conversation dial the third party extesion number.the first party is put  o n hold.
                -     Dial 115 t o establish three party  confrence.

5.    Automatic Call Back Up And Cancel:
       The feature eliminate the proces of dialing  a busy  extension again and again.Whenthe busy
        extension becomes free  both the called extesion and you will get the  ring.The steps are:
       -  On recieving busy tone on dialing an extension number,dial the code  110
       -  Replace the handset  on hook after hearing  confermation tone.
       -  When the  called extesion is free,your telephone will ring .As soon as you pick up the called
           party's telephone will ring.
       -   This is subject to max time period  of 10 minutes.
      -   to cancel dial 111,the feture is noe cancelled.

6.    Call Wating:
       If called subscriber is busy,caller an  invite his attention by invokingthis feature.The
       called party gets beeps at regular interval(during going on conversation) inviting
       his attention and caller gets ring back tone.The steps are:
       -   After calling a  busy extension dial the code  112.
       -   The called party  gets beep and you  get the ring back tone.
            -   The called party ,if  he wishes can answer the call by hook flashing on ce and he will be connected
         to you,while third party is put on hold.

7.    Alarm  :
       The subscriber can avail the alarm faciity,first unhook the telephone and after  hearing the dial tone
      116 and dial the desired time in  four digits.after that the subscriber wil hear a registering tone or
      hear  the voice confermation.the put the telephone on hook.To cancel the alarm dial 117



ftu ds fuokl LFkku ij Hkk-la-fu-fy- vFkokk jsyos VsyhQksu gSa] muds fy,
vko';d funsZ'kA

   vEckyk eaMy esa VsyhQksu ds lEcU/k esa vko';d funsZ'k eq-flx-,ao nwj lapkj vfHk- ds Kkiu la- 103&flx@0@
ikfylh&ikVZ &A] fnukad 15-10-91 }kjk igys ls ifjif=r fd;s tk pqds gSaA  ftl ds eq[; va'k ekxZn'kZu ds fy, iqu% crk,
tk jgs gSaA
 (i)    ftu vf/kdkfj;ksa@LVkQ ds fuokl LFkku ij Hkk-la-fu-fy- vkSj jsyos VsyhQksu dk izko/kku fd;k x;k gS] fuEufyf[kr
dksbZ Hkh volj vkus ij mudk ;g O;fDrxr mRrjnkf;Ro gS fd ofj-ea-flx-,oa nwj lapkj vfHk- vEckyk dks de ls de
30 fnu igys fyf[kr :i ls lwfpr djsaA
 (v) fuokl LFkku [kkyh djuk@cnyukA
 (c) 45 fnu ls vf/kd dh vof/k ds fy, vodk'k ij jguk vFkok V™sfuax ds fy, tkukA
 (l) vEckyk eaMy ls LFkkukUrj.kA
 (n) jsyos lsok ls fuo`frA

 (ii)ljdkjh Hkk-la-fu-fy- VsyhQksu dks fuft uke esa j[kuk%
 ljdkjh Hkk-la-fu-fy- VsyhQksu muds ikl j[kus ds fy, rHkh fopkj djsxk ;fn dk;Z Hkkj NksM+us ls de ls de ,d ekl
igys 'kk[kk vf/kdkjh }kjk flQkfj'k dh xbZ gks rFkk fyf[kr vkosnu i= ofj- ea-flx-,oa nwj lapkj vfHk-vEckyk dks fn;k
x;k gSA  ;g Li"V fd;k tkrk gS fd Hkk-la-fu-fy- Qksu j[kus ds lkFk DokVj dh fjVSUlu dk dksbZ lEcU/k ugha gSA  fQj
Hkh vf/kdkfj;ksa ds ekeys esa] ftuds ikl jsyos vkokl gSa] Hkk-la-fu-fy-@jsyos VsyhQksu dk dksbZ fuosnu Lohdkj ugha fd;k tk;sxk
(lkekU;r% nks ekl dh vof/k dks NksM+ dj) tc rd mUgsa jsyos vkokl  fjVsu djus dh vuqefr u feyh gksA
(iii)  tks vf/kdkjh jsyos lsok ls fuo`r gks x, gksa rFkk mUgsa fdlh izdkj dh vuqefr u feyh gks rks mldk VsyhQksu fcuk
fdlh iwoZ lwpuk ds dkV fn;k tk;sxkA
(iv) ;fn fdlh vf/kdkjh dk LFkkukUrj.k ,sls in ij gks x;k gS tgka vkokl ds fy, Hkk-la-fu-fy- VsyhQksu Lohd`r u gks rks
;g  fcuk fdlh lwpuk ds dkV fn;k tk;sxkA
 (v) dkMZySl VsyhQksu%
(v) dkMZySl VsyhQksu dh xksiuh;rk dh xkjUVh ugha gSA
(c) dkMZySl VsyhQksu ds nq:i;ksx dh vf/kd lEHkkouk gS] blfy, blds iz;ksx ls vf/kd ls vf/kd fcy

,oa izHkkj LkEHko gSaA
(vi)      fuokl LFkkuksa ij nwjHkk"k dsUnz }kjk yxk, x;s VsyhQksu midj.k rFkk vU; VsyhQksu midj.k dh vf/kdkjh }kjk
mfpr jlhn nh tkuh pkfg, rkfd leqfpr fglkc j[kk tk ldsA

Hkk- la- fu- fy- VsyhQksuksa dk LFkkukUrj.k
VsyhQksu f'k∂V djus (dk;kZy; ,oa fuokLk LFkku) dk dke Hkk-la-fu-fy- }kjk fd;k tkrk gS] jsy deZpkfj;ksa }kjk

ughaA  blds fy, rdfudh O;OkLFkk dh vko';drk iM+rh gS] vr% ;g dk;Z Hkk-la-fu-fy- }kjk rRdky gkFk esa  ugha fy;k
tk ldrkA  tks miHkksDrk vius&vius dk;kZy; vFkok fuokLk LFkkuksa ls Hkk-la-fu-fy- VsyhQksu LFkkukUrj. djokuk pkgsa rks os d`i;k
ofj-ea-flx-,oa nwj lapkj vfHk- vEckyk dks 15 fnu igys fyf[kr :i eas nsaA

IMPORTANT INSTURCTIONS FOR THOSE HAVING BSNL OR RAILWAY TELEPHONE AT
THERIR RESIDENCE

    Detailed instruction in regard to telephones vide CSTE's memorandum No. 103-Sig/0/Policy/Pt-1 dated 15.10.91, the

salient features of which are re-enumerated below for guidance.

 (i)  The offical/staff who are provided with BSNL or Railway telephone at their residence are personally responsible for

informaing the office of Sr.DSTE/UMB in writing at least 30 days  in adcance in any of the following events.

             (a) Shifting/vacation of the residence.

             (b) Proceeding on leave or on training for a period exceeding 45 days.

             (c) Retiremement for Railway Service.

(ii) Retention of Official BSNL telephone on private account.

                After retirement/transfer retention of BSNL and Railway Phone could be considered provided written request

to that effect is submitted in the office of Sr.DSTE/UMB at least one month before relinquishing the change.  It is clarified

that retention of BSNL /Rly telephone has no relationship wiht the retention of house.  However, in case of official,  who

is in occupation of Railway accomodation, no request for retention of BSNL/Railway telephone (except for a normal

period of 2 months) will be entertained unless he/she has been officially permitted to retain the railway accomodation.

 (iii)      In case official has retired from railway service, the telelphone shall be disconnected without any prior notice

unless otherwise permitted.

  (iv)     In case of official tranferred to a post which does not have sanction for residentioal BSNL phone, the phone shall

be disconnected without any prior notice.

(v) Cordless telephone:

          (a) Secrecy is not guaranteed.

          (b) Access by other cordless telphone subscriber is possible and thus there is a possibility of

misuse of the telephone and consequent eccess billing.

 (vi) The official must give proper receipt for telephone and other Telephone/accessories provided by the exchange at

the residence so as to keeep a proper accountal of the same.

SHIFTING OF BSNL TELEPHONE

Shifting of BSNL telephone (office and residence) is exclusively done by BSNL and not by Railway staff.  This requires
technical arrangements and as such the work can bot be undertaken by BSNL immmediately.  subscribers intending to
shift BSNL telephones at their  office or residence should inform to Sr.DSTE/UMB at least 15 days in advance.


