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ALL SUBSCRIBERS OF RAILWAY TELEPHONE EXCHANGES ARE
ADVISED THAT THEY SHOULD NOT ALLOW UNAUTHORISED
PERSON TO USE RAILWAY TELPHONES FAILING WHICH THEY ARE
LIABAL TO BE TAKEN UP UNDER D&AR.
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e # wEeaqel e IMPORTANT SERVICES IN AMBALA

fosm QA HE Department Telephone Numbers
I w. 9. .. Railway B.S.N.L.
SATIRIC 102 2610093 Casuality 102 2610093
SR, Fr 24040 135,2641982
GRP Control 24040 135,2641982
R e 24005 2600199
. . GRP Post 24005 2600199
T A T U/ H WS 100, 24043 2610320
RPF Post/DRM Office 100, 24043 2610320
T G IA IR/ R 24045 - _
RPF Post/Station 24045 -
Sl 130 B Railway Enquiry/Station 130 -
hesii TeTe ECRIE 131, 22431 131 Central Enquiry 131,22431 131
.. AR TH. I qs 132 133 IVRS Railway Enquuiry 132 133
SR g5dis 135, 22446 2634653 Reservation Enquiry 135, 22446 2634653
ﬁ@ foreRmad Y foeR 141 2610302 Electric Complaints Rail Vihar 141 2610302
foe @ e FHEA 140 2611235 Electric Complaints Rly. Colony 140 2611235
stfarrsr fommd @ R 147 B Engineering Complaints Rail Vihar 147 -
~ a Engineering Complaints Rly. Colon 146 -
SAfver=mr freem @ e 146 - 9 9 P y y
. . Trunk Call Booking 180 -
Tk T TRl 180 -
. Trunk Call Assitance 181 2610356
Zh °hlcl "l 181 2610356 X i
Directory Enquiry 197 -
< T 197 B Telephone Complaints 198 -
(s T TR 198 - May | help You 134 -
IR HerRa % fog 134 - BSNL Directory Enquiry - 197
EiRuRe Aol preaa e GRS - 197 BSNL Telephone Complaints - 198
EIACAE R AR E R EaRE - 198
e~ ot Inlwmed & ogiy ¥ 5 ferm e & TR W feea & fe feea den @ W Note: All subscribers are requested to obtain acomlaint number lodged by them with complaint organisation.
wEffa fen wit R wdffa @ @ g w) Complaints of BSNL telephone may be lodged directly with BSNL authority.

(i) ()



Regs A R R g
BN WA ®Is
TEARERE Hed HrEAd 035-2
FAR 035-32
EAC| 035-34
STEANTG 035-6
TR 035-27
TR 035-28
R TARER 035.5
S e HETd 034-2
afaust 034-7XXXX
ENTG 034-3XXX
gt 034-77XXX
SATERY Fh ey 034-4XXXX
HIAHT 034-8XXXX
BUcE] 034-28XXX
gfearen 034-26XXX
TG 034-27xXX
FIFR 034-28XXX
e 034-25XXX
HERAR 034-6XXXX
e 034-9XXXX
HFR Hed R 097
TS 097-42
faret 095-47
WG 097-46
qE 097-41
TGAR 097-47
fear 097-43
TR 097-48
et 097-40
feeett 030
Qo 030-60
R i) 030-61
FETA 030-62
Eadie 030-63
Agaw 030-64

(i)

STD Codes

Division Station STD Code
Allahabad Allahabad DRM Office 035-2
Kanpur 035-32
Tundla 035-4
Aligarh 035-6
Mirza Pur 035-27
Chunar 035-28
Core Allahbad 035-5
Ambala DRM Office, Ambala 034
Bathinda 034-7XXXX
Chandigrah 034-3XXXX
Dhuri 034-77XXX
Jagadhri Workshop 034-4XXXX
Kalka 034-8XXXX
Nangal Dam 034-28XXX
Patiala 034-29XXX
Rajpura 034-27XXX
Roop Nagar 034-26XXX
Sarhind 034-25XXX
Saharanpur 034-6XXXX
Shimla 034-9XXXX
Bikaner DRM Office Bikaner 097
Hanumangarh 097-42
Rewari 095-47
Ratangarh 097-46
Churu 097-41
Sadulpur 097-47
Hissar 097-43
Suratgarh 097-48
Bhiwani 097-40
Delhi Delhi 030
Sonepat 030-60
Panipat 030-61
Karnal 030-62
Kurukshetra 030-63
Rohtak 030-64

(i)



WA HE STD Codes
©IA EH.E;T.??L HS Division Station STD Code
Jind 030-65
e 030-65 Jakhal 030-67
— 030-67 Merrut 030-66
i 030-66
Firozpur DRM Office Firozpur 031
TR dee wraEfe 031 Amritsar 031-7
SR 031-7 Jallandhar 031-3
SITeTER 031-3 Jammu Tawi 031-4
SRt 031-4 Ludhiana 031-5
e 031-5 Pathankot 031-6
TSTHE 031-6 Kapurthala 031-9
Bl 031-9
Jodhpur DRM Office Jodhpur 098
SR Hed HEad 098
. Lucknow DRM Office Lucknow 032
TES Hed wEied 032 RDSO 032-4
mqqaﬁ gz:: Vananasi 032-6
TR Tieq wwEteE™ 033 Morada Bad DRM Office, Moradabad 033
A 033-3 Bareilly 032-3
m 033-4 Shahjahnpur 033-4
TS 033-6 Hapur 033-6
A 033-28/080-1 Chandausi 033-28/080-1
TER 033-5 Haridwar 033-5
S 033-86 Dehradun 033-86
[t 033-43 Roza 033-43
T 033-46 Hardoi 033-46
TR 080-6 Rampur 080-6
T 081-2 Lakshar 081-2

(i)

(iii)
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(iv)

SPECIAL FEATURE IN THE ELECTRONIC EXCHANGES

The digital exchanges are equipped with some useful features/facilities. Authorised subscribers can
use these features by activating the respective codes detailed below:

AMBALA AND BATHINDA

S.No. Features

Malicious call detection

Call transfer

Call splitting

Three party conference
Automatic call back and cancel

Call Waiting

N o o & 0 N PF

Alarm

SAHARANPUR
S.No. Features

Call Tranfer

Call Spliting

Three Party Confrence
Automatic Call Back

ISR

Alarm

JAGADHARI WORKSHOP

S.No. Features

1. Call Transfer

2. Call Spliting

3. Three Party Confrence
4. Automatic Call Back

Access Code

180

Dial Ext No.
153

115
110/111
112
116/117

Access Code

F-Extension No
113

114/115

8

116

Access Code

F-Extension No

F-Extension No - 2
F-2

Authorised
Subscribers

All
All
All
All
All
Officers

All

Authorised
Subscribers
All

All

All

All

All

Authorised
Subscriber
All
All
All

(iv)



LT O

T TERT

wat feafafen
fi-urdt By
serifes HTA TR
aremd

ferdamg

T TERT

@ fas o1
di-urdt FrEw
e HTA TR
aremd

wie<, o afearen AR g
9. ferdrare

1

o A WN

T TERT

wat feafafen
di-urdt FE"
aEiifesd He S
FHIA-THRES

@ faw o1

TS HIS

TH-TFHSIM =R

115
110
116

TR #S
TH-TFHSIM =R
111-TFIEYH TR
114/115

8

116

RS HS
TH- T TR
153

164/165

8

166-TFISTM TR
163-TFISTM TR

s w@ fedwm:( s & fav )
Tqent v o § foh S8 SFIfdeRa el Y7 oTel o1 Wal o Sl €1 Wl shefl Qe whied ot
%, @ fo R 180 THA H AU SN H A & R T T F2 gF W W AN/
3. ¥ F1 Hal w1 TER U™ HA S GHA R

HISA B

plECT ARG |

144" %

i
i

T

114 %

i

iiiiiig

SR gfaw & swEm & fafy f= § 7 S evamen & faw sugEd € 9w owTurt @
fore ot faet w1 Tt Y qen wEafud T S o fae wE w1 yEn w

79 glaur ¥ 3y g oIk Tt el W TR % 9 Sudedl § 99 HY Gd €1 98

Iqelir e e W T, T a1 go @ ol 1 sHeh foe frefafea wem e’

- I % g SieE WS TeR Y TEe R 39 99 el el dee § wd ¥
3R 3T dfeeT Ffow IR vsa § &R dwd el o S oy @ S R

- g oM W @ A U H AW H R B

- o e ¥ W T W W W Y YK @ WM § SR FE JUR & W g

)

KALKA

S.No.

S

CHANDIGARH

S.No.

aOrLONE

SIRHIND,RAJPURA PATIALA AND DHURI

Features

Call Transfer

Call Spliting

Three Party Confrence
Automatic Call Backup
Alarm

Features

Call Transfer

Call Pick Up

Three Party Confrence
Automatic Call Back up
Alarm

S.No.

B

Features

Call Transfer

Call Splitting

Three Party Confrence
Automatic Call Back
Call Forward

Call Pick up

Access Code

F-Extenion No
115
110
116

Access Code

F-Exten sion No
111-Extension No
114/115

8

116

Access Code

F-Extension No
153

164/167

8

166-Ext No
163

Authorised
Subscriber
All
All
All
All

Authorised
Subscriber
All

All
All
All
All

Authorised
Subscriber
All
All
All
All
All
All

Procedure for using the aboe given facilities/feature as an example for Ambala subscribers

is as under.Fo other exchanges the access code may be changed acordingly.

1. Malicious Call Detection:(For Ambala Only)
The feature alllows a subscriber to tace a malacious caller,whenver such a call is recieved.
Dial 180 without disconnecting and inform the operater an d then only put your handset on hook.

The extension number of caller can be obtained from CTO/TO

2. Call Transfer:
This facility enables subscriber at other end of established call to talk to any other subsciber of
your exchange.The subscriber who activated the call tranfer is thereafter released.The steps

are as follow:

- While conversation dial the desired extensionno. directly. The first party then put n hold and gets
music while the telephone of third party starts ringing

- You may talk to the party,if you like so.
- Replace your handset.now you are released and call is transferred.

)

(vi)
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3.

Call Spliting:

If you want to talk to two sub scribers simultaneousely keeping your conversation
confendetial,then you can avail this facility by using the follwing steps:

- During conversation dial the required extension number,keeping the first party on hold.
- To bring back the first party dial 153
- Now you can switch between the two parties by dialing153.

Three Party Confrence

The exchange provide the facility to astablish comunicationamong subscribers.The steps are:
- First establish a two party conversation
- While conversation dial the third party extesion number.the first party is put o n hold.
- Dial 115t o establish three party confrence.

Automatic Call Back Up And Cancel:

The feature eliminate the proces of dialing a busy extension again and again.Whenthe busy
extension becomes free both the called extesion and you will get the ring.The steps are:

- On recieving busy tone on dialing an extension number,dial the code 110

- Replace the handset on hook after hearing confermation tone.

- When the called extesion is free,your telephone will ring .As soon as you pick up the called

party's telephone will ring.
- This is subject to max time period of 10 minutes.
- to cancel dial 111,the feture is noe cancelled.

Call Wating:

If called subscriber is busy,caller an invite his attention by invokingthis feature.The

called party gets beeps at regular interval(during going on conversation) inviting

his attention and caller gets ring back tone.The steps are:

- After calling a busy extension dial the code 112.

- The called party gets beep and you get the ring back tone.

- The called party ,if he wishes can answer the call by hook flashing on ce and he will be connected
to you,while third party is put on hold.

Alarm :

The subscriber can avail the alarm faciity,first unhook the telephone and after hearing the dial tone
116 and dial the desired time in four digits.after that the subscriber wil hear a registering tone or
hear the voice confermation.the put the telephone on hook.To cancel the alarm dial 117

(vi)
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IMPORTANT INSTURCTIONS FOR THOSE HAVING BSNL OR RAILWAY TELEPHONE AT
THERIR RESIDENCE

Detailed instruction in regard to telephones vide CSTE's memorandum No. 103-Sig/0/Policy/Pt-1 dated 15.10.91, the
salient features of which are re-enumerated below for guidance.

(i) The offical/staff who are provided with BSNL or Railway telephone at their residence are personally responsible for
informaing the office of Sr.DSTE/UMB in writing at least 30 days in adcance in any of the following events.

(a) Shifting/vacation of the residence.

(b) Proceeding on leave or on training for a period exceeding 45 days.

(c) Retiremement for Railway Service.

(ii) Retention of Official BSNL telephone on private account.

After retirement/transfer retention of BSNL and Railway Phone could be considered provided written request
to that effect is submitted in the office of Sr.DSTE/UMB at least one month before relinquishing the change. ltis clarified
that retention of BSNL /Rly telephone has no relationship wiht the retention of house. However, in case of official, who
is in occupation of Railway accomodation, no request for retention of BSNL/Railway telephone (except for a normal
period of 2 months) will be entertained unless he/she has been officially permitted to retain the railway accomodation.

(iii) In case official has retired from railway service, the telelphone shall be disconnected without any prior notice
unless otherwise permitted.

(iv) In case of official tranferred to a post which does not have sanction for residentioal BSNL phone, the phone shall
be disconnected without any prior notice.

(v) Cordless telephone:

(a) Secrecy is not guaranteed.
(b)  Access by other cordless telphone subscriber is possible and thus there is a possibility of
misuse of the telephone and consequent eccess billing.

(vi) The official must give proper receipt for telephone and other Telephone/accessories provided by the exchange at
the residence so as to keeep a proper accountal of the same.

SHIFTING OF BSNL TELEPHONE

Shifting of BSNL telephone (office and residence) is exclusively done by BSNL and not by Railway staff. This requires
technical arrangements and as such the work can bot be undertaken by BSNL immmediately. subscribers intending to
shift BSNL telephones at their office or residence should inform to Sr.DSTE/UMB at least 15 days in advance.



